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WHEN CHILDREN OR STAFF MEMBERS
BECOME ILL DURING A COVID-19
Peterborough

Policy

Compass Early Learning & Care will conduct frequent observations to monitor children’s health
in an effort to reduce the risk of exposure during COVID-19.

Policy Guidelines

1. The policy adheres to advice from the Health Department Manual, Ministry of Education’s
Operational Guidance for re-opening and the Medical Officer of Health.

2. Staff members will fully live into our program statement, honoring our pedagogical principles,
and ensuring our learning environments nurture children’s physical, social and emotional
well-being.

3. All staff members will be trained in the signs and symptoms of COVID -19 as listed by the
Health Unit

4. All staff members are aware of a designated sick room in the case of an illness.
5. All staff members will use PPE when with a child displaying symptoms of COVID-19
6. Families will be notified of any suspected and confirmed cases of COVID-19 with posted

Serious Occurrence notifications.
7. This policy will be used during COVID-19 until notified by the Health Department and Medical

Officer of Health that restrictions have been lifted.  At that time Compass ELC will return to
the original operations policies and procedures.

Procedures

1. To prevent and control the transmission of micro-organisms staff members must focus on the

following principles:

A) Risk Assessment
B) Hand Hygiene
C) Use of Personal Protective Equipment (PPE)
D) Control of the Environment
E) Administrative Controls
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A) Risk Assessment

Perform a risk assessment before each child interaction:

· What you will be doing, is there a risk of exposure to the COVID-19 virus?
· Does the child have symptoms of a respiratory infection?
· What kind of contact/interaction will you be having with the child?
· Is there a way to maintain a 2 metre distance with the child during the interaction?
· Is there a way to avoid contaminating your hands during the interaction?

B) Hand Hygiene

1. Hand hygiene should be promoted between both staff members and children. When to
perform hand hygiene:

· Before touching your face
· Before preparing, handling, serving and eating food
· After using the washroom
· Before and after going outside
· After contact with body substances, mucous membranes of the eyes, nose and mouth
and non-intact skin

· Before putting on and after taking off PPE
· Before and after child contact
· After touching 'regularly touched' items such as door knobs, toilets and sink taps
· Whenever there is a chance that your hands may have been contaminated

2. Two ways to perform hand hygiene:
· Handwashing
· Alcohol Based Hand Rub (Hand Sanitizers)

3. Refer to 'Personal Protective Equipment' poster

Protocols When a Child or Staff/Home Child Care Provider Demonstrates Symptoms of
Illness or Becomes Sick

1. Staff/home child care providers, parents and guardians, and children must not attend the
program if they are sick, even if symptoms resemble a mild cold.

2. Symptoms to look for include but are not limited to: fever, cough, shortness of breath, sore
throat, runny nose, nasal congestion, headache, and a general feeling of being unwell

3. Children in particular should be monitored for atypical symptoms and signs of COVID-19. For
more information, please see the symptoms outlined in the ‘COVID-19 Reference Document
for Symptoms’ on the Ministry of Health’s COVID-19 website.
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If symptoms develop in staff members or children during the day, what should staff do?

For Staff Members

Staff members who become ill while at the child care centre should immediately put on a mask
(perform hand hygiene first) and be sent home immediately. They should be directed to
complete the online self-assessment tool for further guidance or seek assessment and testing at
the nearest assessment centre.

For Children

1. Isolate the sick child and notify parents/guardians or emergency contacts for pick up
immediately. The sick child should be kept at least 2 metres (6 feet) from other attendees and
staff. Provide the sick child with a surgical/procedural mask if tolerable and above the age of
2 years

2. Child care staff who supervise/care for the sick child must wear a surgical/procedural mask
and eye protection at all time and not interact with others.

3. Avoid contact with the child’s respiratory secretions. Perform meticulous hand hygiene
4. Clean and disinfect the space and items used by the sick child. For items (e.g. paper, books,

cardboard puzzles) that cannot be cleaned, they should be removed and stored in a sealed
container for a minimum of 7 days

5. Siblings of the sick child are also to be picked up and excluded from the child care centre.

Reporting Suspect Outbreaks

1. Child care operators must report all suspect outbreaks to Peterborough Public Health by
calling 705-743-1000 or the on-call number outside of normal business hours. They will
provide specific advice on what control measures should be implemented to prevent the
potential spread and how to monitor for other possible infected staff members and children.

2. For home-based programs: if a person who resides in the home becomes symptomatic
and/or tests positive for COVID-19, the local public health unit should be notified and their
advice on next steps should be followed (including closing the program and notifying all
families if necessary).

3. If the child care program is located in a shared setting (for example in a school), follow
Peterborough Public Health advice on notifying others using the space of the suspected
Illness.
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4. Where a child, parent, provider or staff is suspected or has a confirmed case of COVID-19 a
Serious Occurrence Report will be completed through the One Key Portal and the following will
be notified,

a) The Operations Link
b) CMSM
c) Health Unit

5. In the case of a suspected or confirmed case of COVID-19 or the closing of a room or centre
on the premise of a school the following will also be contacted,

a) Principal
b) Head Custodian
c) Community Use of Schools
d) Child Care and Early Years Coordinator

Exclusion Period
1. When a child, staff/provider or visitor have been excluded from the child care facility they

must not return until 24 hours (or as per policy if longer) after their symptoms have resolved.
2. Risk may be higher if the individual has a weakened immune system. This may be the case

for older people and people with chronic disease (e.g. diabetes, cancer, heart, renal or
chronic lung disease).

3. All persons over 70 years of age and individuals who are immunocompromised are advised
to self-isolate for a period of 14 days. Staff are strongly encouraged to find alternative
arrangements for any such family members during a time of heightened risk of exposure to
COVID-19, such as caring for the children of front-line emergency staff.

Occupational Health & Safety

1. If a staff member is diagnosed with COVID-19, the staff member must remain off work for 14
days following symptom onset and has received clearance from PPH.

2. The Lead will consult with PPH to determine when the staff member can return to work. The
Lead will also report to their Manager who will inform Human Resources prior to return to
work.

3. If the staff member’s illness is determined to be work-related, in accordance with the
Occupational Health and Safety Act, the employer must provide a written notice within four
days of begin advised that a staff member has an occupational illness, including an
occupationally-acquired infection, or if a claim has been made to the Workplace Safety and
Insurance Board on behalf of the staff member with respect to the occupational illness.


