
 

 
 
 

Compass ELC Child Care Reopening Information  
 
To help inform you about your child returning to child care we want to assure you of our 
commitment to maintaining the social and emotional health of your child. Our spaces 
will reflect the values of our organization, and despite new conditions as a result of Covid-19, we will 
strive to create environments that support the wellbeing of your child(ren) and will maintain 
pedagogical approaches to early years education. We would like to assure you of the measures we 
are taking to protect your child(ren) and our staff. We are working together with the Public Health 
departments and are following their recommendations as well as simultaneously living into our own 
values regarding care for children. 
 
Updated Practices 
  

• Screening. We are implementing thorough screening measures at the door for staff, 
child(ren), and parents, if they choose to enter the building. A staff will greet you and your 
child(ren) at the door wearing a face shield, and ask you a set of questions each morning. If 
you or your child cannot answer the questions according to what is required, you will not be 
permitted to attend the childcare. At this time, the health department is advising us that 
we should not allow parents to enter the building. A staff will walk your child(ren) to their 
classroom each morning from the front foyer. However, if your child is in distress and you 
feel it would benefit them to have you walk them to their classroom, you will then be 
screened and allowed into the building to assist your child(ren). We feel it is equally 
important to support the child(ren)’s emotional wellbeing as it is their physical wellbeing. 

  
• Entrances: Each location will provide information on site-specific entrance and exit protocols 

that support physical distancing. We ask if there are multiple drop-offs happening at once, 
that you maintain physical distancing and wait until a child is dropped off before bringing 
your child(ren) to the door. Please allow a few extra minutes at drop-off time to ensure 
you’re not late in getting to work. 

  
• Physical Distancing: Our operating capacity has been reduced by 40-70%. In order to respect 

physical distancing, we are treating each room as a small ‘cohort,’ or a group of 10 people 
who stay together. Each child stays in their own classroom with their own educators and 
uses use their own yard. Educators will consider activities they can implement that support 
distance between children as much as possible, however we cannot require that children 
stay apart from others within their cohort as this does not support the emotional wellbeing 
of children. 

  
• Cleaning Measures: Along with practicing physical distancing between classrooms and 

implementing strict screening measures, we are also strictly following the cleaning guidelines 
that the Health Unit has provided. This includes doing a thorough disinfection of the room at 
midday as well as another thorough disinfection at the end of the day. Throughout the day, 
toys will be washed regularly or run through the sanitizer and highly touched surfaces will be 
disinfected regularly. We will have extra staff employed to ensure that all of these cleaning 
measures can be carried out effectively. In addition, if we are doing sensory activities with 
the children (i.e. making play dough, painting, slime etc.) each child will have their own 
bucket of material so that multiple hands are not in the same play dough or slime, spreading 



germs. The slime/play dough will then be put in plastic containers and labelled with the 
child’s name for later use by the same child. 
 

•  Communication: We will continue to ensure that families and educators have the 
opportunity to build relationships throughout the day. Sandbox Parent Portal will be used for 
daily emails, documentation, stories and photo sharing to ensure you have direct access to 
your child’s caregivers and knowledge of your child’s day. Please click here to see some of 
the research we have been engaged in with our Emergency Child Care. 

 
By following all these guidelines and practices, we believe will be doing out utmost to keep both our 
children and our educators safe. If there are any concerns regarding these practices, please let us 
know. 
 
Daily Practices 
  
What to bring to child care? We recommend packing a bag with an extra pair of clothes, a labelled 
water bottle, indoor shoes, appropriate outdoor wear, and diapers/wipes if your child requires them. 
The water bottle, indoor shoes, and diapers/wipes can be kept on location. 
  
Meals Provided: We provide all snacks and meals for the day. No outside food is allowed unless your 
child has an allergy and/or it has been discussed with your Admin Lead. If your child requires any 
special food, please bring that with along with a written/signed note that you are bringing food and 
keeping it on location. We will keep it in our fridge, labelled for your child. The only exception to this 
is in some School Age programs without access to kitchens or nutritional staff we will ask that 
bagged lunches be provided by families, following existing policies (on p. 7 of Parent Handbook). 
 
In the event that a child develops any symptoms of illness (respiratory or otherwise) while at the 
centre: The child must be immediately isolated at the facility and their parent/guardian called to take 
the child home as soon as possible. If the child is experiencing respiratory symptoms, we will ask the 
child to wear a mask while self-isolating at the facility. If the child is unable or unwilling to wear a 
mask, the staff person caring for the symptomatic child must wear a mask or face shield if they are 
unable to maintain a 2-metre physical distance. The parent/guardian of the child must complete the 
Ontario COVID-19 Self-Assessment Tool (https://covid-19.ontario.ca/self-assessment/#q0) to 
determine further actions. Parents/guardians are to follow the recommendations of the self-
assessment tool. If the tool recommends that individuals isolate at home until symptom-free, the 
child may return to the facility 24 hours after symptoms have resolved.  

Staff caring for a child with respiratory symptoms may wear gloves and/or eye protection in addition 
to a mask/face shield if a risk assessment indicates that staff is unable to avoid coming into contact 
with contaminated surfaces or respiratory droplets from the child. Once symptomatic individuals 
have left the centre staff will ensure that contaminated surfaces and high touch areas will be 
disinfected. 

Hours of Operation:  Monday – Friday, with hours varying at each program based on need and 
restrictions as a result of changes due to Covid-19. Your Program Leads will confirm the hours at your 
program. Please provide your anticipated schedule to your Program Leads as well as a list of any 
dates when pick-up/drop-off times will be changing dramatically. 

https://youtu.be/LYdXnzSwp6Y
https://www.compasselc.com/wp-content/uploads/2019/04/Parent-Handbook-CBC-2018-12-18.pdf
https://covid-19.ontario.ca/self-assessment/#q0

